SOFT ICE CREAM MACHINE
SETTING UP
1.

Place unit on ground, or a sturdy platform able to hold the weight of the machine when full of product –
usually about 150 pounds.
2. Air intake is at the rear of the machine and discharge through the side. 8” clearance is required on both
sides and at the back of the machine.
3. Place the main power switch to the OFF position and the lower switches to the NEUTRAL (middle)
position.
4. Connect the power cord to a properly grounded receptacle.

OPERATION
1.

Prepare ice cream mix according to package directions; pour into machine. DO NOT fill machine past the
MAX level mark on front. Close lid tightly.
2. Press main power and light switch ON (lower right side of unit). Agitator will begin to turn.
3. Press the middle and bottom switches to the top position (I) for soft ice cream.
NOTE: NEVER switch on the machine if the lid is not in place. Before removing the lid, switch off the
machine and unplug it.
4. To dispense the product, press the black easy dispensing key on the front of the machine, then pull the
dispensing lever towards you.

FREEZE TIME
The freeze time is approximately 90 minutes when ideal conditions are met; such as pre-cooled starting mix
temperatures of 40°, and room temperatures at 80°. The time will increase if the machine is not properly
ventilated or is operated in a hot environment.

CLEANING
TURN OFF the machine. UNPLUG the machine. Safely empty the bowl of all product after use.

TROUBLESHOOTING
Machine does not run when turned on:

Motor starts but auger doesn’t start:

be sure the plug is properly installed in wall outlet.

both middle & bottom switches must be in top (I) position

check and reset circuit breaker if necessary.

check lid is on tightly.

be sure that no other appliances are sharing the circuit.

check that the machine has been properly leveled.

Product mix texture is too thin or too thick:
•
you can regulate the product consistency by using the up and down arrows below the switches. If mix consistency is too thin, press
the UP arrow and if mix consistency is too thick, press the DOWN arrow.

!

CAUTION

!

DO NOT use an adapter to get around grounding requirements.
NEVER place your hand or any other object into the machine while it is in operation.
NEVER switch on the machine if the lid is not in place. Before removing the lid,
switch OFF the machine and unplug it.
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